Amendments to the claims : 



1 . (currently amended) A computer system comprising: 

a storage medium having stored therein a plurality of programming instructions to 
implement a set of communication services for receiving on behalf of a plurality of offeror 
content providers within a call s e rvic e communi t y , an indication from an offeree 
acknowledging acceptance of an offer to provide assistance presented to the offeree by one 
of the plurality of offeror content providers, the communications services further 
comprising services for registering said indication in one or more data queues, and serv ices 
for allowing one or more agents to select said registered indication from said data queues 
so as to facilitate said assistance d e t e rmining bas e d upon cont e n t of said acceptance which 
of plural of s e rv er s should proc e ss the acc e p t anc e to provid e such assistance ; and 

an execution unit coupled to the storage medium for executing the plurality of 
programming instructions. 

2. (currently amended) The computer system of claim 1, wherein said indication is registered 
in the data queues regardless of availability of the agents th e call se r vic e community 
comprises a plurali t y of da t a queues . 

3. (currently amended) The computer system of claim 2, wherein the data queue is provided 
by a data storage device of a call server ; and the selection of said indication by an agent 
triggers a communication session between said offeree and the agent selecting the 
indication the i nd i ca t ion from the offeree is regis t ered in at leas t on e of t he plurality of data 
queues . 

4. (original) The computer system of claim 2, wherein select ones of the plurality of data 
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queues are each associated with one or more subject matters. 

5. (currently amended) The computer system of claim 4, wherein the indication from the 
offeree is generated in response to the offeree selecting a hyperlink displayed in 
association with a web page sponsored by at least one of the offeror content providers. 

6. (original) The computer system of claim 5, wherein the indication is registered in a data 
queue having a subject matter that corresponds to a topic associated with the hypertext 
link. 

7. (currently amended) The computer system of claim 4, wherein the indication from the 
offeree is generated in response to the offeree selecting one of a plurality of hypertext links 
displayed by the computer system in association with a web page sponsored by the offeror 
content providers rail s e rvice communi t y . 

8. (original) The computer system of claim 1, wherein the indication from the offeree 
comprises the form of an electronic question posed by the offeree in association with 
content provided by one of the plurality of offeror content providers, and corresponding to 
at least one of a plurality of subject matters. 

9. (currently amended) The computer system of claim 8, wherein the data queues are further 
comprising a plurality of topically organized da t a queues, wherein selec t ones of t he 
quctrcs and are dynamically generated based at least in part upon the one or more subject 
matters determined to be associated with the electronic question. 

10. (currently amended) The computer system of claim 9, wherein the assistance is selectively 
facilitated by one of the plurality of ind e penden t agents based upon the one or more subject 
corresponding to the electronic question. 

11. (currently amended) The computer system of claim 1, wherein the assistance is selectively 
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facilitated by one of the plurality of ind e penden t agents based upon a value assigned to the 
assistance by the plurality of indep e nden t agents. 

12. (original) The computer system of claim 11, wherein the value is a monetary value. 

13. (currently amended) The computer system of claim 11, wherein the plurality of 
ind e penden t agents bid against each other to obtain a right to facilitate the assistance. 

14. (currently amended) A computer system comprising: 

a storage medium having stored therein a plurality of programming instructions to 
implement a set of communication services on the computer system for offering assistance 
to an offeree on behalf of an offeror, th e assis t anc e to be s e l e ctively facili t a te d in 
association wi t h a call cen t er communi t y, the communications services further comprising 
services for receiving an indication from the offeree acknowledging ac ceptance of said 
offe^ services for registering said indication in one or more data queues, and services for 
allowing at least one of a plurality of agents to select said registere d indication from said 
data queues so as to facilitate said assistance s e lecting on e of plural o t he r servers, each 
associated wi t h agents, in order provide such assis t ance ; and 

an execution unit coupled to the storage medium for executing the plurality of 
programming instructions. 

15. (currently amended) The computer system of claim 14, wherein said indication is 
registered in the data queues regardless of availability o f the agents th e call service 
communi t y comprises a plurality of da t a queues . 

16. (currently amended) The computer system of claim 15, wherein the data queue is provided 
hy a data storage device of a call server, and the selection of said indication hy an agent 
triggers a communication session hetween said offeree and the agent selecting the 
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indication an i ndica t ion of t h e off e ree's accep t ance is regis t er e d in at l e ast one of the 
plurality of da t a qu e ues . 

17. (original) The computer system of claim 15, wherein select ones of the plurality of data 
queues are each associated with a topical subject matter. 

18. (currently amended) The computer system of claim 17, wherein art the indication of the 
offeree's acceptance is generated in response to the offeree selecting a hyperlink displayed 
in association with a web page sponsored by the offeror. 

19. (original) The computer system of claim 18, wherein the indication is registered in a data 
queue having a topical subject matter that corresponds to a topic associated with the 
hypertext link. 

20. (currently amended) The computer system of claim 17, wherein an the indication of the 
offeree's acceptance is generated in response to the offeree selecting one of a plurality of 
hypertext links displayed by the computer system in association with a web page 
sponsored by the offeror call service communi t y . 

21. (currently amended) The computer system of claim 14, wherein the indication from the 
offeree comprises the form of an electronic question posed by the offeree in association 
with content provided by the offeror on e of t he plurali t y of offeror con t en t provide r s , and 
corresponding to at least one of a plurality of subject matters. 

22. (currently amended) The computer system of claim 21, wherein the data queues are f urther 
comprising a plurality of topically organized da t a queu e s, wh e r e in s e lec t ones of th e 
queues and are dynamically generated based at least in part upon the one or more subject 
matters determined to be associated with the electronic question. 

23. (currently amended) The computer system of claim 22, wherein the assistance is 
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selectively facilitated by one of the plurality of ind e p e nd e n t agents based upon the one or 
more subject matters corresponding to the electronic question. 

24. (currently amended) The computer system of claim 14, wherein the assistance is 
selectively facilitated by one of the plurality of independen t agents based upon a value 
assigned to the assistance by the plurality of independen t agents. 

25. (original) The computer system of claim 24, wherein the value is a monetary value. 

26. (currently amended) The computer system of claim 24, wherein the plurality of 
ind e p e nden t agents bid against each other to obtain a right to facilitate the assistance. 

27. (currently amended) A computer system comprising: 

a weh server for presenting an offer of assistan ce to an offeree on 
behalf of an offer or content provider; 

means for receiving an indication from the off eree acknowledging 
acceptance of th e offer of assistance; 

means for registering said indication in one or more data queues; and 

means for allowing at least one of a plurality of age nts to select the registered 
indication from the data queues so as to facilit ate said assistance 

a storag e m e dium having s t ored t h e rein a plurality of programming 
instructions t o implemen t a s et of communica t ion services on the computer sys t em t o 
provid e assis t anc e t o an off e r ee , bas e d a t l e as t in part upon t he off e ree acknowledging 
acc e ptance of an offer for t he assis t ance genera t ed in association with a call c e n t er 
communi t y on b e half of an offero r con t en t provider; and 
an e xecu t ion uni t coupled t o th e s t orage medium for e xecuting t he p lurality of 
programming ins t ruc t ions; 
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wherein t h e assis t anc e is selec t iv e ly facili t a te d by one of a plurali t y uf independen t 
agents who are ind e p e nd e n t of t h e offeror con t en t provider, and wh e r e in the assis t ance is 
facilita t ed by a first In te rne t serv e r t ha t examin e s said accep t ance and d e t e rmin e s based 
upon con te n t t herein, which of p lural other s e rvers should receive service said requ e s t . 

28. (currently amended) The computer system of claim 27, wherein said indication is 
registered in the data queues regardless of availability of the agents the call service 
community compris e s a plurali t y of da t a qu e u e s . 

29. (currently amended) The computer system of claim 28, wherein sel e c t on e s of the plurality 
of data queues are each associated with subject matters. 

30. (original) The computer system of claim 28, wherein acknowledging acceptance of the 
offer further comprises transmitting an indicator to the offeror content provider. 

31. (currently amended) The computer system of claim 30, wherein the indication from the 
offeree is generated in response to the offeree selecting a hyperlink displayed in 
association with a web page sponsored by the offeror content provider. 

32. (original) The computer system of claim 31, wherein the indication is registered in a data 
queue having a topical subject matter that corresponds to a topic associated with the 
hypertext link. 

33. (currently amended) The computer system of claim 29, wherein the indication from the 
offeree is generated in response to the offeree selecting one of a plurality of hypertext links 
displayed by the compu t er sys t em weh server in association with a web page sponsored by 
the offeor content provider call s e rvice communi t y . 

34. (currently amended) The computer system of claim 27, wherein the indication from the 
offeree comprises the form of an electronic question posed by the offeree in association 
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with content provided by the offeror con tent provider one of t he plurality of offeor con t en t 
provide r s , and corresponding to at least one of a plurality of subject matters. 

35. (currently amended) The computer system of claim 34, wherein the data queues are further 
comprising a plurali t y of topically organized da t a qu e u e s, wherein selec t one s of the 
queues and are dynamically generated based at least in part upon the one or more subject 
matters determined to be associated with the electronic question. 

36. (currently amended) The computer system of claim 35, wherein the assistance is 
selectively facilitated by one of the plurality of independen t agents based upon the one or 
more subject matters corresponding to the electronic question. 

37. (currently amended) The computer system of claim 27, wherein the assistance is 
selectively facilitated by one of the plurality of independent agents based upon a value 
assigned to the assistance by the plurality of ind e p e nden t agents. 

38. (original) The computer system of claim 36, wherein the value is a monetary value. 

39. (original) The computer system of claim 37, wherein the plurality of 
independent agents bid against each other to obtain a right to facilitate the 

assistance. 



